
What the Document Supply team does 

• what happens next 
• informs you when Document Supply requests have arrived 
• lets you know how long you can keep a Document Supply item 

What happens next 

We will contact the British Library on your behalf.  
A book will be delivered to the University. We will contact you to tell you the book is ready to pick 
up. It can take anything from 7 days to several months to arrive depending on how much an item 
is in demand. The University will get a report on the likely arrival time and can advise you if it 
seems a long wait. 

Journal articles: When you request a journal article, we will contact the British Library on your 
behalf. Print Journal article requests are posted to the address on your Library Account. Digital 
versions are delivered electronically to your university email address. 

Informing you when your Document Supply requests have arrived 

An email notification will be sent to your University email address. 

If you have arranged for an article to be sent directly to your address on your library account, it 
should arrive within 3 - 5 working days. This is the address held by the student record system. 
Please make sure eVision holds the correct address for you. 

If you have requested a Secure  Electronic Delivery (SED - check the web pages on this service), 
you should receive an email with a download link. Check your University e-mail account 
regularly. 

Letting you know how long you can keep a Document Supply item 

Printed Journal articles are yours to keep. 

The electronic link to download an article is only valid for 14 days, it can only be downloaded and 
printed once. 

Books - Document Supply items have a 3 - 5 week loan, renewals may be possible (dependent 
on the lender) a return date will be provided on collection. The book may be renewed if it has not 
been recalled. Due to copyright restrictions some books can only be used in the library and 
cannot be taken home. 

https://lrweb.beds.ac.uk/media/269860/secure-electronic-delivery.pdf

